
 

 
 

School Counseling Confidentiality Notice  

 
Introduction of Services 
Idaho Virtual Academy (IDVA) and Insight School of Idaho (ISID) are committed to providing quality education to our students. To 
achieve this goal, parents/guardians may refer students for counseling services, or students may request these 
services. The purpose of counseling services is to provide students with a safe and supportive environment. Counselors are available 
to work with students on interpersonal skill development, academic, and career related concerns and questions. Interpersonal skill 
development topics may include stress management, coping with changes, social skills, relationship issues, study skills, fears or 
worries, adjustment to school, academic progress, career planning, conflict resolution, etc. Services are available at no 
cost. Interpersonal skill development counseling services are available to assist with immediate needs and are meant to be brief and 
not a substitute for in-depth psychological counseling, diagnosis, or medication - all of which are outside the IDVA purview. The goal 
of short-term counseling is to empower students with the skills, resources, and strategies needed to address and manage their 
immediate concerns, so they can continue to function effectively in their academic and personal lives. If you are interested in 
learning about further counseling resources in your area, please contact your student’s counselor. 
 
Counseling Staff 
The Idaho Virtual Academy counseling department is comprised of one elementary school counselor, one middle school counselor, 
two high school counselors, and one alternative high school counselor. Counselors work with students in grades K-12. Faculty 
credentials and contact information are listed at the bottom of this form. 
 
Privacy 
Idaho Virtual Academy recognizes the importance of good communication and good working relationships between students, 
parents, and faculty members. Therefore, every effort will be made to protect student privacy. Counseling sessions will primarily be 
held over the phone or via teleconference (online class connect platform). Counselors will work to protect student privacy by 
ensuring they are alone or with a parent/guardian and in a private location during individual sessions. Email communications using 
student email accounts are conducted over an encrypted network, however limitations to security online exist. The learning coach is 
copied on all emails sent to students using the school’s internal email system. Parents and students understand the risks of 
maintaining privacy online. Counselors and school faculty utilize appropriate safeguards when communicating via email. Such 
protocols include a student privacy statement at the bottom of each email communication. Each contact with a counselor either 
over the phone or online will be noted in the school’s student information system. Teachers, administrators, and counselors may 
view counselor notes. Counselor notes will include the date and time of the meeting and will not include specifics discussed during 
the session. 
 
Confidentiality 
Confidentiality promotes a trusting relationship between school counseling staff and students. School counselors will keep 
information that is shared confidential, with some possible exceptions. Under Idaho’s Parental Rights in Education laws (33-6001 and 
33-6002), schools shall not adopt procedures, policies, or student support forms that prohibit public school personnel from notifying 
a parent or legal guardian about a student’s mental health, emotional, or physical health or well-being or a change in related 
services or monitoring that encourages or have the effect of encouraging a student to withhold from a parent or legal guardian such 
information. This subsection does not prohibit public schools from adopting procedures that permit public school personnel to 
withhold information from a parent or legal guardian if ordered by a court of competent jurisdiction. In some cases, a student or 
parent may request the information disclosed be shared with school staff. If this is the case, your counselor will obtain student and 
parent permission and will share the information with Idaho Virtual Academy staff indicated. Information will be shared only on a 
need-to-know basis, with student and parent permission, and only if it is determined to be of benefit to student success. Counselors 
will use the name and pronoun consistently asserted by the student and, for students under the age of eighteen, approved by a 
parent/guardian. 
 
School Counselors are mandated reporters and are required by law to share information with others in the following circumstances: 
 

1. Presenting danger to self or another person. 



 
2. Evidence or disclosure of abuse (physically or sexually) or neglect. 
3. Threats to school security. 
4. If counseling records are court ordered. 

 
 
Benefits to Counseling 
Counseling is meant to provide a safe place for students to share thoughts, concerns, or fears. Benefits may include a better 
understanding of self and others, improved interpersonal and critical thinking skills, and coping strategies. The primary purpose of 
the counseling department is student advocacy. 
 
Limitations to Counseling 
The counseling department understands limitations exist when counseling is conducted online or over the phone, and counseling 
staff take every step necessary to protect student confidentiality. Limitations to counseling may include, but are not limited to: 

• Response time for email correspondence. Counselor to student or student to counselor feedback may not be immediate. If it 
is an emergency, students are encouraged to call 911 or one of the hotline numbers provided below. 

• Technical difficulties that may occur online, or service difficulties over the phone may disrupt the counseling interaction. 

• Confidentiality and Privacy are more difficult to guarantee when counselor and student are in two different locations. 

• Counseling may bring forward unanticipated and/or uncomfortable feelings, which may impact students and their 
relationships. 

 
Counseling Department Contact Information 
The Counseling Department Office Hours are Monday through Friday, 8:30 am- 4:00 pm
 
Jessica Lecertua, LPC, MA, PPSC 
Counselor Administrator (K5) 
(208) 954-1675 
jlecertua@idahova.org  
 
Chelsea Pelton, MS, PPSC 
Idaho Virtual Academy (grades 6-8) 
(208) 391-7626  
cpelton@idahova.org 
 
 
 
 
 

 
Jesse Altsuler, LPC, M.Ed., PPSC 
Insight School of Idaho Counselor (grades 9-12) 
(208) 277-4652 
jaltsuler@idahova.org 
 
Angie Adams, LPC, Ed.S, PPSC 
9-12 IDVA Counselor (last names G-N) 
(208) 223-5159 
aadams@idahova.org 
  
Loretta Poxleitner, M.Ed., PPSC 
9-12 IDVA Counselor (last names O-Z) 
(208) 533-9641 
lpoxleitner@idahova.org

Emergency Contact Information: 

Idaho Care Line (for resources) 

• Dial 2-1-1 from your phone  

• 211.idaho.gov 
 

Idaho Suicide Prevention Hotline 

• Call/Text (208) 398-4357 

• Live chat available here 
 

National Crisis Hotline 

• Dial 9-8-8 from your phone 
 

Crisis Text Line 

• Text “START” to 741-741 

Idaho Crisis Hotline 

• (208) 788-3596 

• thecrisishotline.org 

 

 
 
 
We hope that your child will enjoy and benefit from the services that we offer, and we encourage you to contact us 

whenever you have questions or concerns.  
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